Nasscom Plans to Upskill Close to a Million by Next Year

INTHE WORKS Talks on with major economies on upskKilling mandates to meet talent gap, says Nasscom vice-president Shivendra Singh
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Mumbai: IT industry body Nas-
scom is in talks with countries
such as Canada to develop and
upskill talent in emerging tech-
nologies, asenior official said.
Giventhetalentcrunchin the IT
sector, Nasscom has seta target of
upskilling close toa million people
by next year, Shivendra Singh, vice
presidentand head of global trade
developmentat Nasscom, told ET
Countries arealso going beyond
immigration discussionsto find
ways to meet the demand for skills,
hesaid. “Weare in talks with a few
major economies on working
together towards upskilling man-
dates because we need to address
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« Analysts anticipate a
22-23% attrition rate
In 2021

 Thisworks out to one
million resignations
on a projected base of
4.6 milllon Indlan IT
employees

massive skill gaps for the sector to
grow globally,” Singh said. Indian
as well as global technology compa-
nies want to quickly develop talent
indigital skillsas companiesface
risingattrition and employee costs
in the face of strongdigital de-
mand.
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22-23%
attrition \
rate in2021, which
worksoutto onemillion
resignations ona projected base of
4.6million Indian IT employees
alone. Singh said governmentsare
showing interest in upskilling
their workforce to tap the digital

transformation opportu-
nity. A Nasscomdelega-
e tiOnisinCanada
afteragapof 19
months.
The delegation, in
collaboration with
® theGovernmentof
v Canada, hasreceived
/ / overwhelmingresponse
L . fromtheIndian
4 industry, hesaid.
The UK and UAE
recently launched
visaprogrammes
aimedatattracting
premium technology talent. Accor-
ding to Nasscom, Indian tech
companies have created over 20,000
jobsin Canada already.
“We have partnerships with count-
rieslookingatdevelopment and

upskilling of talent inemerging
technologies.... And we hope that we
willbeable to upsklll nearly amillion
people by next year,” hesaid. Beyond
industry initiativeslike Future
Skills, he said individual companies
arealsotakingsteps to partner with
educational institutes in these mar-
ketstocreate talent.
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have been very strong in the USand
UK with almost 80% of our market
share. But thoseare mature mar-
kets while places like Canada and
South Korea have aminuscule
marketshare with the top five-
eight companies havingapresence
there. Buttherate at which it
(demand) isgrowing has created
significant interest. Canada has
been very successful with its star-
tup visa programmes, for instan-
ce,” Singh pointed out.

The delegation aims to facilitate
partnerships between the Indian
and Canadian technology ecosys-
tems and promote technology-
based foreign direct investment
between the two nations.
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